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The term “Users” means all categories of Agents and Supervisors which include
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User can start Login 
by selecting sales 

champion’s option. 
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If the User is logging 
in for first time 

he/she should login 
with OTP option. 



Ananda 2.0 Training www.esales.licindia.in

From Second time 
User can use either 
of the two options, 
Login with OTP, or 
login with User ID. 
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After successfully 
logging in User will 

see the plan 
selection page and 
Dashboard where 
he/she can select a 
plan and continue 
the policy issuance 

journey. 
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After plan is 
selected, User needs 

to fill the Basic 
Proposer basic 

details. And then 
proceed to Quote 

details page. 
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User proceeds to Quote details page 
where he/she needs to fill all the 

quote details and proceeds by clicking 
on calculate premium. 
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On click of calculate 
premium breakup will be 

shown with option to 
change the Mode of 
premium to Monthly, 

Quarterly, Half-yearly 
and yearly. Based on the 

mode of selection 
premium also will get 

changed. 
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User should save the 
quote and proceed 

further. 
Here, User gets an 
option to download 
Benefit illustration. 
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User can verify the 
agency details 

before proceeding 
to Proposal stage. 

After Verifying, User 
can click on Proceed 

to proposal. 
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Now the CKYC 
verification process of 

customer will be carried 
out. If customer knows 

his or her CKYC number, 
User can answer the 

question - Do you have 
CKYC number as Yes 

and proceed. 
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If customer doesn’t have 
CKYC number, User can 

answer,
do you have CKYC 
number as No, and 

proceed by providing 
verification using Either 

PAN or Aadhaar number. 

After entering the PAN 
and Date of Birth, user 

can click on fetch details. 
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An OTP will go to 
customer’s mobile 
number and email, 

present in CKYC 
records. 
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On validation of the 
OTP, customer’s 
CKYC details are 

displayed.
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If customer is not 
satisfied with the 

CKYC details, they 
can skip CKYC by 
clicking on No and 

proceed with 
Aadhaar Based 

e-KYC. 
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If customer is 
satisfied with the 

CKYC details, they 
can proceed by 
clicking on Yes. 

CKYC details will be 
auto populated in 
proposal records. 
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If CKYC details is not 
fetched or CKYC 

record is not present 
for the customer, the 
module will proceed 
with Aadhaar Based 

e-KYC.
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For minors up to 12 
years of age, 

CKYC/EKYC is 
optional, and user 

can click on Proceed, 
for next stage. In 

case of minors 
having no Aadhaar 

or CKYC, the 
following documents 
need to be uploaded 

for KYC. 
The documents will need to be uploaded in the document upload section. 
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User can start 
entering the details 

in the of the 
proposal form.
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• Its compulsory to fill all the mandatory fields or questions which 
are highlighted with red star or asterisk. 

• If User misses any of the mandatory fields, the module will not 
allow to proceed further. 

• In case life assured and proposer are different persons, proposal 
details for both will need to be filled.
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User needs to click on 
each set of 

questionnaire and fill 
the details. A tick mark 

will appear on each 
questionnaire 

confirming the 
questionnaire has been 

filled. User can 
proceed only after 

each questionnaire is 
filled. 
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User will need to add 
nominees in the 

nominee section. 
After adding 

nominee details, 
User should save the 

proposal and then 
clicks on Proceed.
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Documents required 
for the customer can 
be uploaded here, as 
per the list shown, by 

clicking on Yes. 
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If NO is clicked, then 
customer will need to 

upload the 
documents at the 
time of customer 

verification. 



Ananda 2.0 Training www.esales.licindia.in

User can now choose 
the payment mode 
between BOC and 
Online Payment. If 
BOC is chosen, user 

will need to key in the 
BOC details. 
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If online payment is 
chosen, customer 

will need to make the 
online payment 
during customer 

verification stage. 
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After selecting 
Payment Mode, User 
will fill the ACR form. 
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After filling the ACR 
form, it will be 

validated by an OTP 
which will be 

received by the User 
in their Mobile 

number and Email 
ID. 
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After ACR verification, 
a mail will be triggered 

to customer with a 
verification link, where 

customer can 
download the proposal 
form, edit it if required 

and verify it through 
OTP received on 

customer’s Mobile 
number and Email ID. 
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